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EAST GRINSTEAD TOWN COUNCIL

To: Chairman and Members of the Public Services 
Committee:
Cllrs Mrs Belsey, Mrs Bennett (Vice Chairman),
Mrs Mockford (Chairman), Mockford, Ody, Mrs 
Russell, Saull, Webster and Wyan  
Town Mayor and Deputy Town Mayor.
(Other distribution for information only)

Council Offices
East Court

College Lane
East Grinstead

RH19 3LT
Tel: (01342) 323636

Fax: (01342) 327823
towncouncil@eastgrinstead.gov.uk

Quorum is 4

22nd November 2018

Dear Councillor,

Your attendance is required at a meeting of the PUBLIC SERVICES COMMITTEE to be held 
in the Council Chamber, East Court on Thursday 29th November 2018 at 7.00 p.m. Where 
possible please clarify any points or raise questions with the Chairman or Clerk before the 
meeting to ensure an answer can be given.  Please note that the report to supplement the 
agenda has been emailed to your official town council email address (and is posted on the 
Town Council website). Please print and bring those papers to the meeting, should you have 
any difficulty please address this with the Clerk prior to the day of the meeting.

Yours faithfully,

Mrs J W Holden,
Town Clerk.

A G E N D A 

1 Public Participation. The public are welcome to ask a question of the Committee on 
matters that are within the Committee’s remit. The question should not be a statement 
nor in several parts and it would be appreciated to be kept short, to maximise the time 
for other questions; there is no right of reply.   The Chairman will call the question from 
those who are indicating that they wish to speak.

To commence not later than 7.15p.m. -.

2 Apologies for absence 

3 To receive Minutes of the meeting held on 6th September 2018.

4 Chairman’s Update (information item only)

5 To receive Members Declarations of Interest. (Min 104 6.9.18)

6 Police Matters (Min 105 6.9.18)
Inspector Dommett will be in attendance and will be available to advise on current work 
areas. 

7 Job Club  - a presentation by Julia Harris and a report on the new East Grinstead job 
club opening at the JCC via Hope Church in January.   

8 Safe Places  (Min 106 6.9.18)
Update on the scheme outline and next steps, by the working group   



2

9 Report from the Community Liaison Officer (Min 107 6.9.18)
Committee are asked to note the work of the Community liaison officer this quarter, as 
outlined in his report.   

10 Consultations
Copies of any consultations submitted will be included here for noting. 

11 Dementia Friendly East Grinstead 
An update on the work of the group for noting 

12 Queen Victoria Hospital (Vision)
The Committee were recently walked around the QVH and their new vision explained, 
committee are asked to express any opinions or information to feed back to the QVH.        

13 Homelessness
A brief outline of the new homelessness act and how it may affect Mid Sussex 

14 Any Other Urgent Business for Noting

The next meeting of the Committee will be held on Thursday 17th January (budget)
2019.
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EAST GRINSTEAD TOWN COUNCIL

To: Chairman and Members of the Public Services Committee (29.11.18)
(Other distribution for information only)

Agenda item 6: POLICING ISSUES IN EAST GRINSTEAD (Min 105 6.9.18)

Inspector Pete Dommett will be present, will provide an update on current activity and can 
respond to members of the committee’s questions. Stats are no longer provided, 
Councillors are asked to access http://www.ukcrimestats.com/Police_Force/Sussex_Police
and view their ward for updated crime statistics and comparisons. The following totals have 
been pulled from the site.  

Police Ward Total Crime for 
June 2018

Total Crime for 
September 
2018 

Ashplats 34 20

EG Town  82 69
Herontye and 
Ashurst Wood 
(including 
Worsted)

27 26

Imberhorne and 
Baldwins  

55 37

Total crime East 
Grinstead

198 152

Contacts:
Contact numbers are: emergency 999, non-emergency 101 but also the dedicated 
neighbourhood policing number for Mid Sussex 01273 404937 - a response is guaranteed 
within 72 hours so it is more for intelligence and reporting concerns rather than specific 
incidents that need response.  The Confidential anti-terrorism line is 0800789321.

This report is for noting and for the committee to put questions to the Inspector following his 
verbal update at the meeting. 

Agenda item 7: Job Club (East Grinstead)

Julia Harris will be in attendance at the meeting to give a brief introduction to the new Job 
Club that has been launched but will be opening formally in January. Job Club has been 
started by the Hope Church as part of their outreach and will be based in the jubilee 
community centre. 
The Job Centre Plus has been based in Crawley with no outreach to East Grinstead for 
some time. While it is a fact that unemployment is very low in East Grinstead it is also true 
that there are not the job opportunities that there once were, therefore jobseekers who 
need to travel for interviews and employment.  The current return bus fare to Crawley (the 
only non-car direct means being bus) is £6.70.  The current weekly universal credit/ job 
seekers allowance is £57.90 or for over 25s £73.10, two or three trips to Crawley to attend 
Interviews is going to take a significant chunk of the allowance. 
Job Seekers may also need to find jobs online requiring internet access, a current CV, 
interview skills and possibly even appropriate clothing to wear for an interview or work.  Job 
club are looking to help with all of this (as appropriate) on a case by case basis. Run by 
volunteers they will work with jobseekers on one to one basis to help them back in to work. 

http://www.ukcrimestats.com/Po
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This Committee may wish to make a recommendation that the budget process consider a 
regular support to this new service.         

Job Club are also looking for local businesses to help with offering volunteer work 
experience, or apprenticeships. The Council is able to offer the possibility of unpaid work 
experience for up to 6 months in the following areas:

Tourism 
Event Management
Finance   
Gardening
Outside Services (from gravedigging to landscaping skills such as strimming, 
weedspraying, flowerbed clearance, snow clearance, watering etc) 
Committee Admin 
Handyman (painting and decorating, general handyman work)

Agenda Item 8: Safe Places (Min 106 6.9.18)

The Safe Places working group have met twice, once to determine their terms of reference 
(for agreement by this committee and once to walk the town and identify potential “safe 
places”. 
The Working group comprises: Cllr Liz Bennett (Chair, ex officio), Gary Waters (WSCC 
Fire and Rescue), Insp Pete Dommett (Sussex Police), Cllr Rex Whittaker, Cllr Frazer 
Visser, Cllr Julie Mockford (ex officio) and Julie Holden (Town Clerk).  

The proposed terms of reference are:  

 To devise a scheme of safe places for East Grinstead   
 To devise the literature and paperwork to support the scheme
 To report the scheme to committee for adoption 
 To roll it out in East Grinstead for trial, review and then pass along to MSP for 

replication in other Mid Sussex Communities.       

The Team are proposing a scheme to provide surety and confidence to residents in times 
of need.  It is meant to be a first point of contact for sign posting if necessary, contact with 
a relative or just a friendly safe place to catch your breath, re-orientate yourself to feel able 
to continue. The safe place will be under the direction of the individual, will not be advising 
them or making any decisions for them. 
The Group have talked about a card that could be available to people who may need one 
from the Town Council, Police Station, Library, Glen Vie, and local schools (to be issued at 
year six or new enrolment if later).

Participant safe places will need to have some safeguarding training but not DBS checks, a 
requirement of the scheme will be that the member of the public seeking help must remain 
in public view and not be removed to a separate room, this will protect both the member of 
the public and the venue.  

A record of every contact under the scheme will need to be kept (when what and where) 
and returned to the council quarterly for monitoring.  Any occurrences thought odd by the 
venue or person must be reported on 101 or the email to police, or a dedicated number to 
be provided by Fire and rescue.
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Venues have been identified following an initial walk round and the compiled list is now 
being worked through to make contact and ask the organisations to join the scheme as the 
pilot.

The Police are sourcing a logo that will then be on the cards and a window sticker that the 
venues can display.  

Committee are asked to:
1) Approve the steps taken so far and 
2) Approve the terms of reference for the working group as outlined in the report.    

Agenda Item 9: REPORT FROM THE COMMUNITY LIAISON OFFICER (Min 107 6.9.18)

The following report has been provided by Jonathan Ansley. Where areas overlap with 
other Committees, they will be reported elsewhere.  Also, the CLO’s role supports the work 
of the Public Services Committee and reports here.  However, as this committee has no 
budget allocation matters concerning other committee remits will be transferred to them.  
Therefore, on the whole the report below is for noting:

Street Traders Consents – Issue of various Street Traders Consents for town events and 
the Farmers’ Market.  These have included Consent for The Big Reveal and the Christmas 
Family Festival, plus various new traders at the Farmers’ Market.
Town Centre Traders - Following various comments on social media, I approached all of 
the Town centre’s traders with regards anti-social behaviour, theft and the like.  I also 
advised the traders of the importance of reporting all such instances to the Police.
Bridge Park Industrial Estate – Following numerous comments on social medial, I have 
liaised with the management at Wicks regarding the unemptied bin on the park.  This bin 
belongs to the landlord, and not to MSDC, and has not been emptied since they cancelled 
the contract with their contractor.  Wicks have been very helpful, and the bin is now being 
emptied on a regular basis.
Remembrance Sunday As in previous years, I worked with the Outdoor Services Team in 
putting up lamp post poppies for the Remembrance Sunday Parade.  This year we 
replaced several of the poppies, and put up more than in previous years. I assisted the 
Town Clerk with various aspects of this year’s Remembrance Sunday.  This included 
lightings of the Estate’s Beacon and positioning and manning the road closures for the 
Parade.
The Big Reveal – I also assisted the Town Clerk with various aspects of this year’s Big 
Reveal, including manning the Road Closure in the High Street.
Sewerage Leak Charlwoods / Green Hedges – Following a complaint from a member of 
the Public, I inspected and reported a serious sewerage leak on the twitten between 
Charlwoods Road and Greenhedges.  This leak originated from a residence, and was dealt 
with swiftly by Southern Water.
Funeral Procedures – I reviewed and updated the Funeral Procedures for the Cemetery 
and Compliance officer for her final input and adoption.   
Henry Smith Trust – I hand delivered the applications for the Henry Smith Trust to various 
outlets in East Grinstead.
Parking on MSDC Land at East Court – I liaised with MSDC with regards numerous cars 
that were being parked on the road leading to the Pavilion at East Court.
Suspicion of drug dealing at the King Centre – Whilst out on my rounds, I noticed a 
youth who appeared to be selling drugs to school age children at the King Centre.  As a 
result, I approached the management at the King Centre, and the youth was removed from 
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the site.  I also liaised with Sussex Police, and was able to give them a description of the 
youth, plus details (including registration) of his scooter.  
Imberhorne Allotments – Following a call from one of the plot holders at Imberhorne 
Allotments, I visited the site to inspect a very large branch that had fallen from a 
neighbour’s property.  This branch had destroyed a poly tunnel, but thankfully no one was 
hurt.  I then liaised with the neighbour, DX, and the allotments are now dealing with them 
directly, as the tree was not EGTC therefore the allotment management company not the 
Council will take any matters further.
Farmers / Contractors For Winter Maintenance –I liaised with WSCC and various local 
Parish Councils to attempt to source a replacement farmer / contractor to grit and snow 
plough various roads not treated by WSCC.  Regrettably, I was unable to source one under 
the terms and conditions laid down by WSCC, we do have a contact at just over the rate 
which will be taken to Amenities and tourism for approval to spend the extra, if needed.
Queens Walk Fruit & Veg Man – Following various comments on social media, I had a 
meeting with Jack Goldsmith with regards his relocation from Queens Walk.  Jack has been 
selling fruit and veg from this site for many years, but has now been approached by the 
owners, advising that he will have to move.  I offered him a stall at our Farmers’ Market, but 
he declined.  I also offered to assist him in finding alternative shop space within East 
Grinstead, but again he declined.  At present, he will remain on site until he receives official 
notice, however as a commercial business, the help that we can give is limited.  
Interment of Ashes –I assisted in the interment of ashes in Mount Noddy Cemetery.
MSDC Independent Retailers Scheme – Following a request from the Town Clerk, I 
assisted Kim Christmas of MSDC in visiting various traders in East Grinstead.  Six traders 
had already been earmarked for a possible grant of up to £4,000.00 to refurbish their shop 
fronts.  Of the six traders visited, one was very positive and will almost certainly take the 
offer up. Cllrs Whittaker and Webster are also involved with the scheme as District 
Councillors and have spent time with traders encouraging them to take up the scheme 
offer. It could make a difference to some shop fronts and the overall aesthetic in London 
Road and High Street which is welcomed by the Town Council.
Tree Works – To assist Alison Merricks, I applied to MSDC for permission to carry out 
works on two trees.  One is an Oak located in Mount Noddy Allotments, which has a Tree 
Preservation Notices on it.  This tree is now almost touching a property in Badgers Way, 
and required cutting back.  The other is a London Plane tree located by the McIndoe Statue 
in the High Street.  The canopy of this tree is blocking the spotlight that illuminates the 
statue, and again, requires cutting back.  We are now awaiting a response from MSDC.
Gas Powered Beacon – Following the multiple lightings of the Estate’s beacon over the 
Remembrance events, I have approached a company for prices for a gas powered beacon.  
The quotation is now with the Town Clerk for her consideration.
Stagg House - Caridon Property Services – Following a complaint from White Stuff 
regarding anti-social behaviour from residents at Stagg House, I visited their premises and 
offered them advice on how best to deal with the matter.  This advice included keeping a 
log of all such instances, reporting the matter to the Police, and liaising with the Anti-Social 
Behaviour team at MSDC.
Wayfinding Signs – Station to Statue: I am currently in the process of finalising the three 
proposals for wayfinding signs from the Railway Station to the High Street.  This will be 
submitted to Amenities and Tourism Committee. 
Police:  I continue to liaise with Sussex Police on matters that I feel are of interest to them.  
This is done either via email (101@sussex.pnn.police.uk) or directly with Pete Shutler at the 
Police Desk at Chequer Mead.
Cycling Working Group: I continue to work with various councillors on our Cycling 
Working Group.  At present, we are compiling a questionnaire, that I will then take to 
various locations around town, including schools, the railway station etc.  A meeting to 
discuss this questionnaire is being booked for the week commencing 26th November.
Farmers’ Market: Our Farmers’ Market continues to do well, with three regular traders in 
attendance each week.  Regrettably, we lost one trader, Hello Naturalle, but gained 
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another, Nature Squared.  To help publicise the Market, I wrote a short News piece for our 
website:  https://www.eastgrinstead.gov.uk/articles/news/2018/11/weekly-farmers-market
This also when onto Visit East Grinstead, plus numerous tweets.
In addition to the above, I also continue with day to day activities which include:

 Hosting the various flags on the Mansion and in the High Street on agreed 
occasions.

 Attending various meetings as deemed necessary, including Emergency Planning 
Liaison Group, Stone Quarry Community Partnership etc.

 Liaising with various local community groups, to ascertain their needs and how we 
may assist them.

 I continue to remove instances of fly posting around the town centre, all of which are 
removed and advised to the Estate Manager for inclusion in WSCC/MSDC statistics.

 I continue to administer our banner policy, with various banners going up (and 
down) in the town centre.

 I continue to liaise with our local Police on matters of interest.  This continues to 
include open drug use, anti-social behaviour (ASB), and other matters that may be 
of interest to them.

 Whilst out and about, I continue to report various defects to WSCC Highways and 
MSDC.

 I continue to place Public Notices in our noticeboards in the High Street and at 
Baldwins Hill.

 Circulate various articles and news pieces for WSCC & MSDC.
 I continue to assist the Estates Manager by opening the Mansion & Estate’s Public 

Toilets each morning during the working week.
 I also carry out weekly inspections of our public toilets at East Court.
 I continue to carry out the monthly inspections of our Bins, Benches & Bus Stops.
 And finally, I continue to carry out the weekly inspections our public toilets in King 

Street, including the testing of our fire alarms.  As previously stated, these checks 
are carried at 6.00am on the same day each week as the Farmers’ Market, thereby 
not inconveniencing the public.  Also, in addition to King Street toilets, I now also 
carry our similar weekly check on the Public Toilets at East Court.

Agenda Item 10:  CONSULTATIONS

The following consultation papers which fall to the remit of this committee are currently 
circulated or have been replied to, this is for noting. 

Consultation Subsidised Bus Routes (submitted 14th November)

The East Grinstead Town Council wishes to make the below comments as to the current 
consultation document:
We would be greatly concerned that any reduction in the services will result in further 
isolation of East Grinstead from the rest of Mid Sussex. Buses are the only viable public 
transport for those town and surrounding village residents who are dependent on this form 
of transport. The 84 and 270 (Metrobus) are our significant concern as the 84 serves the 
Dunnings Mill end of the town which allows travel up a steep hill from the area where the 
McCarthy and Stone retirement village is to the facilities in the town centre.  The 270 is the 
ONLY direct public service link to the Princess Royal and Royal Sussex Hospital from East 

ps://www.eastgrinstead.gov.uk/articles/news/2018/11/weekly
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Grinstead.  The alternative involves two train journeys plus a bus journey if heading north to 
Croydon or journeying in to Crawley by bus to then catch a train to Brighton and then a 
further bus journey.   Reduction or loss of these services will mean that East Grinstead 
residents in these hospitals could find they are unable to be visited by family and friends.  
Staff may not be able to retain employment if the bus service is their access to work.          

The rural economy is key to the region and tourism forms an important part of our economic
vitality. Many day visitors arrive at railway stations across the district and rely on onward 
buses to complete their journeys.

Further reduction in services would fly in the face of the long espoused aspiration of modal 
shift in transport choices and the desire to reduce motor vehicle use.

The current trial of electrically powered buses is welcomed and we very much hope that all 
buses serving East Grinstead will be electrical within a very short timeframe.

Consultation for Tandridge Local Plan (submitted 17th November)              

The East Grinstead Town Council wishes to make the below comments as to the current 
consultation document:

The Council has concerns as to the 4,000 homes development under policy SGC01 (South 
Godstone Garden Community).  We note the health hub, Education and roads 
infrastructure development as part of this plan which is welcomed, however we refer back 
to our letter of December 2016 where we referred to cross boundary impact and the need 
to work with Mid Sussex District and West Sussex County Council considering impact to the
south of Tandridge District. 

East Grinstead has a minor injuries hospital (MIU at Queen Victoria Hospital) , which has 
the capacity to be upgraded as more patients are accommodated in the local area,  your 
southern developments will impact the hospital as the residents can access the MIU more 
quickly than their access to East Surrey Hospital.  As the residents in South Tandridge 
grow in number we would ask that you liaise with BSUH (Brighton and Sussex University 
Hospital Trust) regarding the East Grinstead site to meet the needs of your residents.     

Encouraging residents on to the A22 will send them one of two ways,  North or south,  
south will bring them to the felbridge crossroad with the A264.  It is essential that 
development along the A22 accepts that it will have an impact on both of these A roads 
and we continue to press Tandridge District and Surrey County Council to work with Mid 
Sussex District and West Sussex County Council to alleviate the problems of congestion 
where these roads meet and then progress through East Grinstead, towards the Ashdown 
Forest.      

We have no other comments to make as to your plan and trust this is helpful to your plan 
development

Imberhorne Lane traffic calming 

Following consultation with the ward members of the proposals, long awaited, to serve the 
oaks development; this response was sent:
The Ward Councillors on the Town Council, are very much in favour of the plans and would 
simply like to know the timetable for when these can be implemented.
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Rough Sleeping Estimate

The annul rough sleeping estimate was compiled over the night of November 6th,  the Town 
Council staff were not aware of any one sleeping rough in the town on that night and so 
returned a nil return to Mid Sussex DC.    

Agenda item 11: EAST GRINSTEAD DEMENTIA FRIENDLY COMMUNITY

East Grinstead was officially recognised as having met the criteria to be a dementia friendly 
community on 1st October 2018 (the first Mid Sussex Parish to be so recognised).  Stickers 
for the members of the DAA who are keeping their plans updated and remain committed to 
the cause have been issued. The Dementia friendly community members are now more 
than 30 against a target of 25 for the 2018 year. There is a growing interest and new 
members and volunteers are stepping up to help to spread the word and grow the alliance 
in East Grinstead. 
The Alliance met all of their objectives this year and indeed have exceeded them in that 
they were only going to draw up an action plan to apply for the accreditation when indeed 
the accreditation has been achieved. 
It is sad to note that the County Council have decided to remove the dedicated daycare for 
persons with dementia at Glen Vue (date yet to be determined but during 2019), however 
there is still great hope that a local charity with similar aims will take over the facility and will 
be a facilitator for the County or other day care services to remain at the centre. There is 
still a great deal unsettled about the centre with much to be positive about if the plans are 
brought to fruition.  

This coming year the DAA are seeking to sign up some of the larger corporations in the 
town who have signed the national pledge but have yet to engage with the DAA and will be 
running a carers day in June (during carers week) to give information and support to carers, 
this will not exclusively be for carers of dementia patients but this is the main focus.  The 
Group are also looking to have a series of small events (coffee mornings etc) during 
dementia action week. 

The Town Council chairs the DAA via the Clerk, this report is for noting that the town is a 
district leader in raising awareness and making the town more dementia friendly a step at a 
time.   Councillors are reminded that the Council has a committed action to ensure that 
75% of the councillors and staff have undergone the dementia friend awareness session 
and if they have not attended a session to please discuss this with the Clerk to find a date 
to undertake the hour long session. 

This is for noting 

Agenda item 12: QUEEN VICTORIA HOSPITAL(Vision)

The committee were invited to a site visit at the QVH on  23rd October to be shown their 
vision and development intentions.   The QVH have also issued a vision document which is 
included at Appendix A. This is for noting. Should the committee wish to submit any formal 
response to the document instruction is sought. 
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The item is for noting, should the committee wish to make any response their instruction to 
the Clerk is requested. 

Agenda Item 13: HOMELESSNESS

The primary homelessness legislation – is part 7 of the Homelessness Act 2002 which
provides the statutory action to prevent homelessness and provide assistance to people 
threatened with or actually homeless. The Homeless duty falls to the District Council, not 
the Town Council, however we need to know what MSDC are now required to do as there 
are more occurrences of homelessness coming to Councillors attention.   

The Homelessness Reduction Act 2017 significantly reformed homelessness legislation 
and placed duties on local authorities to intervene at earlier stages to prevent 
homelessness in their areas. It also requires housing authorities to provide homelessness 
services to all those affected, not just those who have ‘priority need’. These include:

1. (a) an enhanced prevention duty extending the period a household is 
threatened with homelessness from 28 days to 56 days, meaning that 
housing authorities are required to work with people to prevent 
homelessness at an earlier stage; and

2. (b) a new duty for those who are already homeless so that housing 
authorities will support households for 56 days to relieve their homelessness 
by helping them to secure accommodation.

All housing authorities must have in place a homelessness strategy based on a review of 
all forms of homelessness in their district. The strategy must be renewed at least every 5 
years. The strategy includes the steps the LA will take to reduce or prevent homelessness.   

The Act introduced a duty to refer service users who they think may be homeless or 
threatened with homelessness to a housing authority. The service user must give consent, 
and can choose which authority to be referred to. 

The housing authority has a duty to provide advice and information about homelessness 
and the prevention of homelessness and the rights of homeless people or those at risk of 
homelessness, as well as the help that is available from the housing authority or others and 
how to access that help. The service should be designed with certain listed vulnerable 
groups in mind and authorities can provide it themselves or arrange for other agencies to 
do it on their behalf.

Housing authorities must give proper consideration to all applications for housing 
assistance, and if they have reason to believe that an applicant may be homeless or 
threatened with homelessness, they must make inquiries to see whether they owe them 
any duty. In each case, the authority will need to first decide whether the applicant is 
eligible for assistance and threatened with or actually homeless. 

A person is threatened with homelessness if they are likely to become homeless within 56 
days. An applicant who has been served with valid notice to end their assured shorthold 
tenancy is also threatened with homelessness, if the notice has expired or will expire within 
56 days and they have no where else to go.

Housing authorities will identify what has caused the homelessness or threat of 
homelessness, the housing needs of the applicant and any support they need in order to 
be able to secure and retain accommodation. Following this assessment, the housing 
authority must work with the person to develop a personalised housing plan which will 
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include reasonable steps to be taken by the authority and the applicant to try and prevent 
or relieve homelessness.

Housing authorities have a duty to take reasonable steps to help prevent any eligible 
person who is threatened with homelessness from becoming homeless. This means either 
helping them to stay in their current accommodation or helping them to find a new place to 
live before they become actually homeless. The prevention duty continues for 56 days 
unless it is brought to an end by an event such as accommodation being secured for the 
person, or by their becoming homeless.

If homelessness is not successfully prevented or relieved, a housing authority will owe the 
main housing duty to applicants who are eligible, have a priority need for accommodation 
and are not homeless intentionally. Certain categories of household, such as pregnant 
women, families with children, and households that are homeless due to an emergency 
such as a fire or flood, have priority need if homeless. Other groups may be assessed as 
having priority need because they are vulnerable as a result of old age, mental ill health, 
physical disability, having been in prison or care or as a result of becoming homeless due 
to domestic abuse.

Under the main housing duty, housing authorities must ensure that suitable 
accommodation is available for the applicant and their household until the duty is brought 
to an end.

Housing authorities have various powers and duties to secure accommodation for 
homeless applicants, either on an interim basis, to prevent or relieve homelessness, to 
meet the main housing duty or as a settled home. Accommodation must always be 
‘suitable’ and there are particular standards set when private rented accommodation is 
secured for households which have priority need. For example Bed and Breakfast 
accommodation is not considered suitable for families with children and households that 
include a pregnant woman, except where there is no other accommodation available, and 
then only for a maximum of 6 weeks. 

A person would be homeless intentionally where homelessness was the consequence of a 
deliberate action or omission by that person. This could include non-payment of rent. 

Where people have a priority need but are intentionally homeless the housing authority 
must provide advice and assistance to help them find accommodation for themselves and 
secure suitable accommodation for them for a period that will give them a reasonable 
chance of doing so.

Broadly speaking, for the purpose of the homelessness legislation, people may have a 
local connection with a district because of residence, employment or family associations in 
the district, or because of special circumstances. Where applicants meet the criteria for the 
relief duty or for the main housing duty, and the authority considers that the applicant does 
not have a local connection with the district but does have one somewhere else, the 
housing authority dealing with the application can ask the housing authority in that other 
district to take responsibility for the case. However, applicants cannot be referred to 
another housing authority if they, or any member of their household, would be at risk of 
violence in the district of the other authority.

The definition of a ‘local connection’ for young people leaving care was amended by the 
Act so that a young homeless care leaver has a local connection to the area of the local 
authority that looked after them. 

Local reaction to the act and current implications: 
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Mid Sussex have no housing provision of their own having transferred their stock back in 
the early 1990’s,  however they are looking at how they can provide homeless temporary 
accommodation, aside from the liaison with housing associations that currently exists, in 
response to the new provisions of the act. 
There is a recognised shortage of social housing and by partners working together there is 
a better chance of avoiding homelessness In last 12 months 932 families approached mid 
sussex, 215 were households ...almost all were known to other agencies. 

£523,000 was spent by MSDC on temp accommodation and there is an average of 51 
households at any one time in mid Sussex in temp accomodation

Local councils (Parish and Town) can Signpost and advise but don’t have right to refer to 
MSDC.  We can complete the referral form if we wish to do so, so that at least MSDC will 
then be aware of the person but MSDC to ask that we be aware that we are a signpost and 
must be realistic with the individual. The form is available at Dutytorefer@midsussex.gov.uk

Supported lodgings
16-21 year olds receive support and this can extend to 24 if the young person remains in 
education via the Children’s act provisions. The team recruit carers, review and place 
youngsters with an appropriate carer. 56 are currently placed across West Sussex and the 
carers allowance is £230 per week.

It is not known whether the service will be affected by cuts, So far no it’s a statutory service 
for 16-18 year olds so this part can’t change. Care leavers to 21 also impacts some 
statutory service. But older homeless people can struggle. 
There are severe weather protocols where MSDC will assist with finding temporary 
accommodation in the coldest weather, but the person has to be willing to go and this is not 
always the case.     
Rough sleepers who do not qualify are helped by Worthing churches homeless project 
(they react to the street link referrals) usually through Crawley open house for this are. With 
West Sussex reviewing their funding for such facilities, existing homeless shelters such as 
Crawley Open House are under some threat for their future.  The loss of this type of shelter 
will result in no homeless shelters being available to homeless people in East Grinstead. 
This is a significant concern at this time.    

This is for information for the committee at this time.   

Town Clerks report ends


